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Abstract of JP2000259563 
PROBLEM TO BE SOLVED: To enable even a 
small number of maintenance persons to 
report the failure of a network to be a 
monitoring object without omission using 
various reporting media and in a plurality of 
languages. SOLUTION: In a unified message 
system server, failure information in the 
languages of respective countries in the world 
is prepared (81 ) on the basis of alarm 
information from a network managing system 
(NMS) while utilizing constituent equipment 
information for each user prepared from user 
information. Various reporting media for 
providing the failure to the maintenance 
person with the prepared failure information in 
the languages of various countries in the world 
are selected and the destination to report is 
determined (S2). The language corresponding 
to the destination to report determined from 
the failure information is selected (S3). Using 
the selected language, a failure message 
corresponding to the selected reporting 
medium is prepared and reported to the 
selected report destination (84). A trouble 
ticket issued in a terminal to which the failure 
information is reported is acquired and a 
trouble ticket to be sent to a help desk system 
is prepared (85) and sent out (86). 
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[11*111 ] ^-y by-^l=JI^ffa:t-y hy-^'g 
SvXrA iaT. NMStlBt) fcOW^JtOSXPf 

0.-7 •y-fe-S/>-Xf-Aif-/'N'{:t3V^T. 

[mm ] fiiEa^D^T ^ r t ix . mmmm^ 

fifz^-^izli. 

mm. 3 ] mtmwmkm.'th m.\,z. 
ti'iffgfcv.y h"y/§^irT. tmmm<T)%>^\.x\-^h 

ArvY. FAX. ^--J^^^tM%y^ir < 

[^3S5 3 mmmi'&mhmz. 

hwm%\>znmhmm-kmm-hmm. i iBKfoo.- 

7r^ H;^'yfe->^"a*n:^^<, 

oKa^ r ^ 7 ^ 7 y h ^co^ -y -fe - i/'as^T- ^ 

31 1 iaa<7)0-ri7 T ^ -y ^r-i^'il*n:^. 



ft«§fL/:!p|BTOffiflli^*-:i\^T^?&-^E$^xf^^)3!c 
ii^h-^fziomi^^-py r A . ±fz\i. 

"mm^t^h J; d wmtm-m. i ibkct)^- 7 r 

K^-y-fe-J-W:^a. 

[p*JS8 ] B^rfE^;^7°TX^!' j^XtA'^CT) b 77> 

^ma^ T ^ Tizii txim<7)mmm -> fz mm 
^z^ HuiB'^;i^rT:^:?>';^TA^c7)h7:^;i'^^>y hi- 
m.'tm-m 1 IBi5c7)^-7 r 'f -y-fe-i-'ii^ 
^, 

[11*119] ;t>-y a NMStcO^ 

luiBtel5$ffi$S{tJ3!c^St«§ii^cMIBt-^#i]^7)Wli 

r^^iRt-sfc*t=. wm&m^'tvmx^'f ATM 

mimwmm%.x>im'^tifzmrm<rfm(m 
mwmt^ hrm.%fifzmmz^mthmmkm. 

mmmm-mnmfitzmm^^x. mn^ti 
fzmmMzmmtifzmw^y^^^ r\.znmfh 
-7^r-i;&#JttrM»■rl.^ 'y-tr-i^-fM • m 

m^WmWcW^^KfzmmziiWZ^^fifz v y 
7Vl/f-^r Y ^m^-th hMz. ^;k7 "rX ^ >-XfA 
^jMm-ri. h7 7>f-y-y b^ftfiictT. f^^;^7T■;^ 
^ i^xxA^i^ h 7 7'vu^^ -y b -km^xfh y y 

^>yb^^Si:&*t-S^-7r'f Y^v't-i^i^X 
TAHf-A^^r-r-&C:i:*#l:fctl.a:i7r^ b'p<7 

[ 11*11 1 0 ] MIBMa^ T ^ TStK^Stcfc \ -^xm 

mixtzmmm\'^x=^p^m-t=^p^mm^ 

mmM^xmim^K § ix^caa^ttcuiBt^^Bic^a 

it*Jl 9 IBiiOo-::: 7 r ^ K ;^ 7 ^r- i^VT, . 

[ mm. 1 1 ] mmmmm\mm\i . 

MiBNMS*^/i,cOMIE»^ffi#^. !fr^<7)|f« 

^igi:'77ey^§ii-r. mmmm^Lxuh 
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[ iljRJl 1 2 ] MiEjia^ T ^ TStR^Sii. 
^ryv. fax. '^-iZ-^-Sr-^tfa^n^r-f 

[ If 1 4 ] friB^ 7 ^- ■ iia^ . 
m^i^z . mtimmm^y^ry h mmtim 

'^fzm-^mupyr^fuim^±ifi>. tfzii. r-y 

[ If 5f< Ji 16] mivy y'lv^'r 'y h m^^mi . 
mtmm T ^ TmiK^mzm^xmiK^tifzWMmm 
:>(r ^ 7X'm^^i>zm.mtitz%^. mmm^T^ nz 
mtxmcomam-ofzmmi^z. mm^jvrTX^^ 

i^y.TJ^^co h y -fjV^'r >y h hyy^)^^^ 

■/ hi¥mmtmmmmmco^~yr^ -v^ 

[1**3117] ^-/bV-^^I^^T^NMSfccT),! 
mzX '^mnmr<iotL^<n:i--yr^ K^v^t-x 

tuiSN ws>t-^<m^>m.\zw^\^x. :i--^>mi>^i^ 
m.^Kh^-^m(mmmmmm\.x. 

t. 

mmm$mmrn^xx'im^tifzWMm^m<D 
T^rrMiRthtMz. mm^m^t^m^^f^ 

mmmmmt-i^mm^fitzmm^iznm'fmmi 



^titzmimm^mm^iifzmMmmf ^ nzMH 

mmmmmmtifzmi>zi5\^xm^tifz h y 
"^m^ni-^ h77>^^^'y h^imix. m^nrfx 

'r'yYmru^^Xb^^thLbmmtt^:^:^y 

^'^.y^r-i;Ji*^r^^7 7A&^Slrtt:t!BM^^s, 
immi 8 ] mmmr^ TmiKy°a-txi,z)5\^ 
xmrnmr^rtix. ^mmtitz^^z 
ii. mmtii-zmm^^x^p^m-i'^p^s^r^ 

^x^^l^ 

frlB^ -y^r-i^'IM • jiarn-bXli. 

X^^tsmm 1 7iBiJ«0^-7 r ^ "y-fe-i^W 
raVyJ>.^mLfz9mmii^. 

[ff «ii 1 9 ] mmmmm^mrti^xit. 
fiiBN M s *^^>^^fjiBS$gfflig^ . :^-f'::bmjm 
mmb'?y^y^^^x. tmmmcomix\^i 
msm^m>m^y-i^Byt,zm^tix\^i^^^j: 
mmmmmmmiz itzmmmm-ir^ 

■^xi-ttsm^^m 1 7 IBSSOi- 7 r ^ K;^ 7 -fe-i^'al 
ftir n ^- 7 A ^ ^gtt t IB'ltm . 
[|f*JI2 0 ] BulB3i»;^T ^ rStKrn-fexti. 

rw ig J: 0 tLfz:x~^mmmmmi>zm 
-^"uT. 3i*n-r^m^'y-fe-s^'c7)aa$fe^«is. 

-^ryb. FAX, ^--i^>Sr#tfatt^TV 

h'^«yfe-i-W7°P^7A&:^|fttfdB^«#:, 

[if*Ji2 1 ] mmmmmr^^xii. 
m^firzmm(^m^mmm$mp^. mmt 
mm^^zniftimmmmtirti^xi^tsms 

m 7lB^c7)jL-7r ^ -y-b~>''3iarn/7A& 
fSlftL^^ciBM*. 

[11*112 2 ] irriE>< • mmr^^x 

{±- 

a^^T-f r3&^^7^ r^h^<7)p( -y-lr-i/^^T'S)!. 

Ji^tc. mummm^y^ryHzmmhrti 

-txi-^tsmsmi7mm(r):i--yr-( -y^r-i^'M 

arn ^7 A ^tstt t /si B'i^ft . 

[|f*iI2 3 ] HulBjlSn^rV T}lKTn-feXtc*5V^ 
f^JS$ti:^c|fflBlfeK'ff#tcS^"V^T^^^Ii!c$tl/^^^)t 

^pyr^)Ui. mm^x'hmm^^mni. m 
m-itzhm^^'^pyr4)v^m?)-mh . ttz\i. 
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[ if «il 2 41 mBhy y-}]^^^ -y h imr'o^^ 

[0001] 

7 r ^ H ^ 7 -fe- ^/>XxA&t;f^:i7 r h'^ -y -fe- 
[00 02] 

^tcOMf^&^to ts!*. eiM«cO^-y b7-^ 1 0 
0 tt3 V^TtePf *^m-ri> i: . SM^-y 1 0 0 

^Wa-ri. N M S 2 0 0 >y h y-^^ l O O 

X^. h77VPf-^7 h^^;l/7T'X^i/Xfi^5 0 0 
t:^tt. b77>^^r.yh5io^@SL-CjItii-r 
!>. 

[00 03] 

Sft^f^Ji. Slim^>Sr-^XV^^^-.-y hv-^tm 
^^'[-ai^rfc'T«^#*^'^7 ^ ^7 

[ 0 0 0 4 ] ^/i. mm^^=it<'^±fi[^-y hy-^'^T) 



t ^ -5 T V ^ !> ^-y h y - ^ *^'/n -y ^Mzm^-^ 
[0005] ±U(7)}kizm^^j:^tifzi,co 

(DMmi^z X D mm^zmm^ fc^rs^-ybv-^ mm 
mm^mti. m^^j:mmf^Ti:irix. m$m 

yfjui-^ -y h ^mti z b *>'«r«g^^-7 r ^ 

^y^~i^m'mi'£m=!--yrA >y-lr-i;x;?.T-iv 
mf:=^-yr^ K;^ -yHr-i^']ii*07°n/7ASrf&S^L;^c 
ia'[f-«#:^g«-tl> i t ^ BWi: t-S . 
[0006] 

mmfhfz>ibmxhh, i^wn immi ) ^-y 

b V-i^'ia^lT a N M S t COaSltC i 0 fel^JfS^ff 
otz^<D:i--yr^ H^-y-lr-i^'fflM^atfcV^T. ^ 

-7r^ Y yi. -J^~iyiyX^J^^'-f^Zii\^X . NMS 

mm^^^L (xr«yTi ) . ^^wzmm 

><r^Timm-fhbMz. m^%t:'(k'&L {XT'vr 

2 ) . ^^wzmmmmmwmt^^m.^ 
fifzmMznmmmm^RL (xr^rs) . m 
mfifzmmm\^x . m^K^fitzmmzmmtifi 
ii^^rv T><znm-thWi>^ -y^-v^^^Lxm^ 
t (;^T>yr4) , wm'^mrMmfifzm.^zii\^x 

t;?.^ $^;x>r-i.'^jSI±J-ri. h ^r/l^f-^ <y b Srfm tT 

( XT -/ 7° 5 ) . il^;1^7 r'x ^ i/Xri.'vfl b 9 7■;^ 

[0007] *^BB (il««2 ) ii. aa^rV t 

X. ^t^wR^fiti^ut. mmtit:mm\'^ 

<y^r-i>•^aa■rl>» (11*113) ti, Wtlffg 

t V -y ey ^-g . immmco%^ 
bx^^mwm^^'^i^cou^-i^Byiz^m^tix 

[0008] *^Bfl (if5f<Jl4 ) ji^n^rV T^jM 

^SiS. ^yATvv. FAX. 
m-^. m.tvmmznmthwmmkfh. 
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[00 09] iimme) {4. wt^ -yfe->>-^ 

(fi.. tfzii. y-yi^cL^^:^ycowrizxmmbtk 

[0010] mms ) ^ji^tt:^^'^^ 

mm T ^ r T-ji^^ t ji^ § fifz^ . imm f < 
r\zm \:.xmt(nmmfh-^fz mmz. ^ivr^^^ 

[ 0 0 1 1 ] 02(4. ^mcommi&mx-hi. 

m (it*l|9) {4, ;t-y hV-:?W5I^ffdNMSi:iO 

mf^mm sot. mmmms 3 oxm 

'ftdm^^Mmf^rmm'titmz. mm^m 

S3 3 oxm^titzmm(^m^^mmm^^hm 
^^fitzmmzmt^wmrMm-hmmiRm 
3 50b. mmmmms 5 o-css?§ii7tw^&fflv^ 

• v«^i53 7 0 1 . m$mrmmtifzmMzt3 
\^xmm-^iifzhyy)ii-^yhmmibMz. ^ 

iMtb-rs h 97>f-:>-7 h^a^¥fig3 9 0 i: ^^tl.^ 
- 7 r •y-fe-i^'^-Xr A^f->'^'3 0 0 ^^-r I. , 

[0012] *^Hj (fM3i 1 0 ) (4. a»^T -f rm 

JK^S 3 6 0 l^io V fflJO^ tV r i: L T . 
^^^)i^^a&*L. ^ •y^:-i/^m • a»I^S3 7 0 

\,ziiux. %mtmmm^fvrim^%\<z^p^m 
[0013] mm. wmm^]^^ 

ia3 3 0tt3V^-C. NMS75^A,c7)»#tffS&. a— ^f'^ 

x\^ht-ti Km^mmm^mm^z Lfz^m^^^ 
m-tm^-kti. if%m m-mi 2 ) {4. ii*n^r 
^ rmmm e 0 i>zi5\^x . :i.~mmi ^m^ti 



fz:L~^t^mimmwzm':^^^x . mmhmt^ 

7-lr-S/cO®*n5t^SiS. ^yATyh. ^-/P. FA 

[0014] ipim {mm 3 ) {4. mmmKms 
soizm^x. m^tifzmm<^m(^m$mi^> 

mR-fmmznmmmrmmhm^^ 
fe« immi 4 ) {4. ^ -;^~=Jim ■ aa^ 

S3 7 Ot*3V^T. ^S^StlJtWi§OOTtlffg^3S':3'V^ 

-i^mx'hi^iz. mmm^yATyHzm 

[0015] (ft*Jl 1 5 ) i4, MmT^TM 

mm3 6 0 tcfcc^T . MX§ii;^cia^T ^ T*^'€fS 

§ ii/c^BitW^ 7 r ^ ;U & . ii»5tT-$> 6 msm^'\% 

I.. ^^(4. ryi^:L:r.^ymri,zxmmim 

[0016] imimi 6 ) {4s h77>^^7 

b0^#S3 9 OtCiJV^T. a*n;'<T-f r^tR¥S3 6 
0t;i5V^T^tl^§tL:<:jia^T^ TX'W^^^zW^^fi 

fz^. ^r^z^txwmmwh'yfz^ 

f«ti.h77>^^7hm^a^^t^. ^w?i (If 

*JS17) {4. ^-y hV-^filHTONMStOii^ 
OSJcl^^fjS^ff o^ci^iOa:^7r^ 7-fe-i^> 
XTA(7)a:^7r-^ -y-fe-i/'-9--Alcf|iS§^i|,a 

-7T^ kp< 7-fe-viarD^-7A&fswL/iia'ii« 
rn-txt . mmm.'(f^-Tu^7.x^mKfzm^ 

T-fTSiRra-feXh. «!:K£lf#f^R£ra-fex-C«$ 

rxi^:xxm{^fifzmmm\ ^x . mm Kfzmmt 

^iZMmiifzm^^'T -f TSrfflV^Ttei^^ -/-fe-i^'^il 
atl.^ 7Hr-i-'#)t • M»7-n-bXi:. fe^ftmirJl 

#t S ^;^7°TX^ ^XxA^jiffi-tl. N 77- 
;^f-^ 7 h ^ftJjic LT . M^;1/7°tx 9 i/X f A^fg h 
777k^^r-^ b^^aitl. h7 7VW^^r.y Y%W.ru^ 

[0017] *igBj (n^Ji 1 8 ) i4. mmT^TM 
^rvi^zxt,zi5uxMmf^rt Lx. nmti^msi^ 
titz^izii. mmtifzm^:m^^x'^p^m-i^ 
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[0018] mm (nm 19) a. mmmr 

-rl.r^^rx&^t^. ^IfeH^ (11^2 0) it^^ 

>yfe-i>'i7)aa5fe^mfg. fa 

[0019] *l&0J {iMil2 1 ) {i, wMRrn^r 

mmmm^^zmthmm^mmhru^x 

^-irO. (Si^2 2 ) (i. ^ V Hr-i-'f^fig • M 

[0020] {m^2 3 ) {i. ®a^T ^ 

L . -5 tz ^m^^=^py r ^ )V^mMi h . 

[00 2 1 ] Wm (ff*lI24 ) h^y/Pf-^-y 

wm&^r ^r[zm\:.xm%<mmfh-^fzmm 

MZ^ ^)Vri'X^i^X'fJ^^(^ hyy)li"y -y h ^i^fS. 

[00 22] ±IB«J; a t:. ^-y 

iKPi^ N M s^^'i^tii Lx i,mm^t<'i>zmfx^ h i 
W^^<^W.zmtxn-'^-^yVv-i'<r> 

m<r>imxm:m'>x\^h^\i. m.^-m^ -y^r 

[ 0 0 2 3 ] S /i>tC. aSltl>fePt1ffg{i. 

mmitx% h tzifb: tjim^^mmi^ztc t v n m s 
^^mmi^tx^^^ I prviyxtj:mwmt^^. 

^ . mmz^jurrx ^ i/xxAc?) b y yjH-y -y h & 



[0024] tfz. hyy'Ji^^-/hmm'¥. «^=Srjl 

j^Mzm^^x\^xi,nmm-hi, 

[0025] 

:T-y hV-i?l 00. NMS200. a:i7r-< 
K^>y-lr-i/'-!fWN'3 0 0. :J'7-fTyh400.«IS 
450. FAX460. 4 7 0. &V^;l'7°T 

X ^ iy^T A 5 0 0 ^§ il § „ 
[00 26]|l4{i:. 3|s:^H^c7):i-7r-f H^>y^r-i^" 
i/arAO^tfJtSr^-f. ^-7r^ >y•fe-i^'■»^-A• 
3 0 0 (JilT. -t-A'tiBt-) ^— fW#3 10. 

m^Sm 2 3 0. i^l^-tffgftfiicgPS 3 0 . H*i§(: J: 

i-igci^fflfs^iBiit- 1. B^mmmm2 4 o . ^ 
isi3j:i.iKit'fpi?$:iEirrs^teKffigiaiigi33 4 

5 . miSjiiRgps 5 0 . mm^f ^ rm^KU3> 6 o . ^ 

•y -fe-i^'jia^ltSP 3 7 0. ^fiSt^jSftliggP 3 7 5 . « 
igM»3 8 0. F97VP^^r.y MBMi53 9 Oi)^m 

[0027] i?7>fryF400{i. VyyiVi-'ryY 
m:^A 1 0 ^*tl> « h 77•V^TX^ ^XtA 5 0 0 

F 77>f-^ -y F 5 1 0 ^m%-ttm^i^-fh , 

-^100 ^zmW^^th t . NM S 2 0 0 (±. If? 

'ffig^-9--A-3 0 o^mm-h. 

[0028] Hf-A'3 0 0<7)ftltffi|gfMg|53 3 OJi. 
NM S 2 0 0*><^CO I P VK)V(r>Wmk^:^'-'fm> 

m^mmmwm 320 3 2 0 ^ -y 

a*i§ftPS'lffglE'fia53 4 0 i:^liftP$ffi|gfa'ig|53 4 

5\,zmirh. tfz. mm^r^rmmsbo^i. Wl 

mmmmm. mm. mt^^f^n^y^ 

ryb4 0 0. «iS4 5 0. FAX4 6 0. '^-i^>4 
70) ^. 3i^$tW|ggS:^fa, 

ioo29]mmf^7miRU360{zx'o. mm^ 
T -f Tii»^*mi ^ i; . nmmm 3 3 0 {±. aam 

g|5360{4. ®a^T^7fcLT^7'fTyF4 0 0Sr 

MKUc^-^. ^•y^r-xffl^gP3 7 0{i. mmMi<Z 
mtfz^y^jyhA 0 0 ^(^tkW^ -y ^~ 

L. i^i-tl.^7^ry^4 0 0^Wf;^-y^r-^/^^ 
s^-tl). ttz. ^-yfe->>'aaigP3 7 0ii. ®3;n^T^ 

LT«|ga4 5 0 ^SiRL/^c^i-^. l^^^fiSc^JiicSP 

3 7 5t3ioV^-c. a$nwi§t:j;.g.JSIt^ ^^r-i^cow^ 
•^^7r^;L'^{^^-ri., 

[0030] m^mm s oji. 
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h4 0 Oi7)h77>^^>y b^a®gP4 1 0^-9--A-3 0 
0 CO h 7 7Vl^^^ h^a^gp 3 9 0 J; Oftltii»icoj> 

[00 3 1 ] ::ix(i>tcj;i9s ^/Urr^^^J'i^^TA 5 0 
0^c7)^57■•;^^^-v^5 1 OcOlgs^^^t-p^r)^ ^js 

[00 32] 

[ mm\ ] . mm b mz^wmmmmmmt 

[00 3 3] El4T-ii. ^-7r-^ K;^ 'y■fe->>V;^T 
rtaSn^t-y 1 0 OPh. I PK/l^W^-y h 

^-yhy-^'t3i&^*>»fcv^§ 

*^i:5*>c7)S^&ff-5TC^I.NMS2 0 0*^/i,, 

■9--A-3 0 0*>^,«fS^*4tT. Wfl^^^^j^-r-^jSW 
^&i5!^±ffTW&jlft]$ill.«S«4 5 0. WM<^ 

^«iS«4 5 0*^/^ h^y/P^^^y h^^B^L. -fMt 

!> ^;^7 r'x ^ ^/Xf A 5 0 0 J; D « 
[ 0 0 3 4 ] § ^ tc, -y-ws' 3 0 0 {i. OTtC^-tffllt 
i-1f''»lgiaifg|53 1 Ott. 

^-.T v^i, ^ -y h y-^?co^i«^om^r#^^^1-:2-- 
if'fffl?^«1t-rl.« iifi^^iiMaiiiP3 2 0{i. 

-f 'ff|g3 1 O^aicLT^g-^-y hy-i!'«^«Jt^||c7)n 

[00 3 5] Wfffl#fMgP3 3 0{i. NMSJ;DJR* 

-r . H*iScoigcPtffifgie'iia5 3 4 0 {i . mmf^^ 

[00 36] ^m<r)m%»^mwm3 5 o{±. mtmk 
imu3 3 0 i. ^i'^^-^fitz^m<^mimm^m-t 
mmy'HrmiKm e oji, :i-~-fmmf^m^ 

co«^^t3*5cit&jitt-t«.*^^*to wmmms 5 0 



{4. jia^rv TJ: Dmi^tifzmm<Dm^mmti^ 

[0037]^ -y^^-i>ji^n{^n!clP3 7 0{4. WlSS*^ 
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